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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Pierce North Community Service Office

1949 S. State St., 1st Floor, Mail Stop N67-1, Tacoma, WA  98405

June 24, 2020

Dear CSD Partners,

In response to the directive provided by the Governor on June 17, 2020, DSHS is implementing staff furloughs.  As a result, in addition to the July 3 holiday closure, all Community Service Offices and the Customer Service Contact Center will be closed on the following dates:

Monday June 29, 2020

Monday July 6, 2020

Monday July 13, 2020

Monday July 20, 2020

We hope to clarify any concerns in this email and welcome any other questions you may have about this change in services and support across the state. 

The Community Services Division will temporarily suspend all services Statewide on these dates. During this time, clients can be directed to the available CSD services offered remotely:

· Online at WashingtonConnection.org: apply for food, cash, medical and Medicare Savings Programs, complete reviews, mid-certification reviews, report changes and find other services

We recognize that this reduction of services due to office closures adds additional strain to our reduced in-person services and changes in service delivery due to the COVID-19 pandemic. We remain committed timely and accurate services. 

CSD will continue to follow the Governor’s directive and will provide updates as information changes. 

Please do not hesitate to ask your Program Manager or local Community Service Office contact any questions in relation to your programs that have not been addressed. We appreciate your understanding and flexibility as we work through this change together.   

Thank you for your on-going work to help support people in our communities.

Danielle Goodrich/CSO Administrator/Pierce North Community Services Office
Economic Services Administration

Washington State Department of Social and Health Services

(O) 253 983 6767 / (C) 253-343-4839 / danielle.goodrich@dshs.wa.gov
Transforming Lives
