
PC TECHNICIAN
CERTIFICATE PROGRAM

TRAIN FOR JOBS IN THE INFORMATION TECHNOLOGY INDUSTRY

About the Course

• 18-week training program
• Prepares you for the CompTIA A+ Certification
• Instruction and exams are offered online
• Training is provided at no cost to students

What Do You Cover?

COURSE CONTENT:
• Installation
• PC building
• System upgrades
• Repair
• System configuration
• Troubleshooting
• Problem diagnosis
• Preventative maintenance
• Goodwill’s Career Readiness 

Education & Development (CRED)

Am I Eligible?

ELIGIBILTY REQUIREMENTS
• Enrollment priority given to Military 

Veterans, spouses and dependents 
• Age 16 or older
• Internet connected device (assistance may 

be available)

Class Schedule

Register by Aug 28
Class begins Sept 14

To register text: 
“DWOC Connect” to 565-12

Questions:

For more information contact:
computerskills@goodwillwa.org

SKILLS LEARNED:
• Networking, and IT security
• Understand operating system (OS)  

functionality and troubleshooting  
methodology

• Identify hardware, peripheral, networking, 
and security components

• Know how to perform proper computer 
safety procedures and best practices

• Install, configure, upgrade and maintain PC 
workstations, the Windows OS, and SOHO 
networks

Goodwill of the Olympics and Rainier Region is an equal opportunity employer/program. 
Auxiliary aids and services are available upon request to individuals with disabilities. Wash-
ington Relay Service: 711.

Courses provided by:


